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IMIA Members: Free / Non Members: $50 
  

IMIA Members will automatically receive log in information 
via email within the week prior to the event -  

pre-registration is not necessary. 
  

Non members must register (be sure to note the Webinar 
name/date in the payment description field; email address 

is required) and pay the $50 fee at: 
http://www.imiaweb.org/ecom/pay.asp 

 
An IMIA 1 year individual membership is just $60 (as of Jan. 
1, 2012) and includes free attendance to all IMIA Lifelong 

Learning Webinars... Join now at: 
http://www.imiaweb.org/members/application.asp 

IMIA CEUs 
 

For each 1.5 hour program in our IMIA Lifelong Learning Webinar 
Series, IMIA will credit  0.15 IMIA Interpreter CEU's to those who 
attend for the entire webinar session. 
 
PLEASE NOTE:  In order to be eligible to receive the Certificate of 
Attendance for 0.15 CEUs, you must: 
 
1) Sign on to the webinar within 15 minutes after the beginning of the 
webinar and remain until the end of the presentation. 
 
2) Register with your first and last name. 
 
3) Attend the webinar by viewing the presentation while also connecting 
to the teleconference call (attending by teleconference only does not 
count as full attendance.) 
 
Electronic certificates are not sent automatically - attendees must 
request one after the conclusion of the webinar at info@imiaweb.org. 

M o r e  i n f o r m a t i o n → For more information about the 
IMIA Lifelong Learning Webinar Series, please visit: 

http://www.imiaweb.org/conferences/learningseries.asp. 

The Toll of Traumatic Encounters: The Untold Story of Medical Interpreting 
Speaker:  Jessica Goldhirsch 
 
Working Together to Donate Life 
Speaker:  Darlene Fiotto 
 
National Standards for Training by NCIHC 
Speaker: Cynthia E. Roat, MPH, Chair, Standards, Training and Certification Committee 
of the National Council on Interpreting in Health Care 
 
Exploring Leadership - The IMIA Leadership Academy 
Speaker: Ira SenGupta, Executive Director, Cross Cultural Health Care Program (CCHCP) 
 
Remote Interpreter Training 
Speaker: Loly Lopez, Language Line University 
 
From Code to Standards to Certification: leaving the semi-professional status behind 
Speaker: Eric Candle, National Chapter Liaison, IMIA 
 
What Doctors Learn That Interpreters Should Know - Breaking Bad News 
Speaker: Heather Barclay 
 
Standardized Post-Secondary Interpreter Education: Essential to Professionalization 
Speaker: Lola Bendana, IMIA President, President - Multi-languages Translations 
 
Voices of Love - Interpreting Violence 
Speaker: Marjorie Bancroft 
 
Keep Me on My Toes: On Going Education for Staff Interpreters 
Speaker: Vonessa Costa, Manager, Cambridge Health Alliance 
 
Which Training Program Should I Attend? IMIA Accreditation Program 
Speaker: Izabel S. Arocha, M.Ed., CMI, IMIA Executive Director 

January 27, 2012........ 
 
 
February 24, 2012....... 
 
 
March 23, 2012.......... 
 
 
 
April 27, 2012............ 
 
 
May 25, 2012............. 
 
 
June 22, 2012............. 
 
 
July 27, 2012.............. 
 
 
August 31, 2012.......... 
 
 
September 28, 2012... 
 
 
October 26, 2012........ 
 
 
November 30, 2012.... 
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