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Leading the advancement of professional interpreters

2011 IMIA INTERNATIONAL CONFERENCE ON MEDICAL INTERPRETING

CLIENT EDUCATION - EVERYONE'S RESPONSIBILITY

September 30th - October 2nd, 2011
The Joseph B. Martin Conference Center at Harvard Medical School ¢ Boston, MA

Keynote Speaker Yvonne Oswald!

Yvonne Oswald is a National U.S. award winning pioneer in the field of
personal growth. Voted a 2010 Woman of Influence and Inspiration by
the Ministry of Government Services, Ontario, and Chair of the Board of
Toronto Youth Day, she is a renowned and respected Communications
Trainer and Keynote Speaker, a Certified Trainer of Hypnosis and a Mas-
ter Practitioner of NLP. Nominated for the COVR Visionary award for
her unique CD “Mind Magic”; her way to release negative emotionsand . et
\ E limiting beliefs in less than a minute, she has an outstanding reputation = = fq
o for her exciting, innovative and interactive seminars. A British born, n
e qualified teacher with 20+ years’ experience, Yvonne helps every audi-
, o ence (live, radio/television) clear issues and quantum leap their personal growth and
life choices. Her best selling book, “Every Word has Power” was published by Atria/
Beyond Words, who brought you The Secret.
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Yyvonne Oswa

Come Join Us to Celebrate
What does this have to do with medical interpreting? Client education de- IMIA's 25th Anniversary as
mands confident interactions and Yvonne will help us find our voice when an Organization!
interacting with providers and patients.

In Yvonne’s Words...

“True success is when you feel great about who you are, what you do, and
what you have.”

“There is nothing more vital to success in life than win-win dialogue.”

IMIA 2011 Conference attendees earn 1.3 IMIA Interpreter CEUs® & 10 ATA CEPs
‘ E U S * Awaiting approval of RID CEUs

Pre-conference workshops / Frida\é, Se?t. 30th offer the following CEUs:
Medical Terminology Boot Camp - .8 IMIA Interpreter CEUs®, 8 ATA CEPs
Language Access and the Law - .3 IMIA Interpreter CEUs®

Sight Translation - .2 IMIA Interpreter CEUs

Simultaneous Interpretation - .2 IMIA Interpreter CEUs®

You can be a part

“This conference is the of the effort
catalyst for pioneering trends to lead in the
in the field of Medical advancement
of professional
“The conference was interpreters!

stimulating, encouraging, and .
thought-provoking. It served . BEgISter at
as a means to recharge my Im |aWEb.0rg

professional batteries.”
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