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NEW YEAR – NEW START

To many, the coming of a new year represents an opportunity to begin again. It is a time to step away from the past, to release the old and align oneself with fresh possibilities. Harnessing the power of this transformation is a matter of truly believing that our collective resolutions can conquer past patterns or challenges. It is a matter of outlook-if we believe we are capable of improving our status as medical interpreters, we are more likely be become an active force for change. Thus, it is up to each one of us to take the necessary steps to make our professional goals become reality. Together we will progress greatly in 2007. This year starts with much news to share.
MMIA COMMITTEE KICK-OFF A GREAT SUCCESS

Approximately half of our forty-two new MMIA committee members attended this event on a Saturday, December 16. Five of the nine proposed committees had participants present and were able to have their first meeting together. In a productive group session, we discussed committee goal-setting and a future MMIA Retreat. The MMIA’s objective is for the new committees to undertake some of tasks delineated in the strategic goals of the organization and to formalize these by posting on our website periodic updates of their activities and meeting times. Soon you will see a Committees page in the About Us section of the website. Please update Vonessa Phillips if you are interested in joining a committee at Vonessa.costa@gmail.com 
DISPARITIES AND ACTION NETWORK (DAN) LEGISLATION IN MASSACHUSETTS

Today, health care leaders in the legislature have filed fifteen HCFA-initiated bills on topics including racial and ethnic health disparities, health care quality, children’s mental health and adjustments to health reform. Each of the bills addresses a real health care need on behalf of consumers. After months of hard work, the Disparities Action Network (DAN) has developed a comprehensive disparities reduction bill to file, which includes the provision requesting reimbursement for medical interpreters. The MMIA is working with Health Care for All, and  what is needed is as many supporters as possible, to contact legislators by letter, email, or phone call to ask them to support the bill TODAY!

Massachusetts Representatives by Cities http://www.mass.gov/legis/citytown.htm
MMIA ACTIVITES AND EVENTS

January 3 – 

MMIA Board Meeting was held at the Department of Public Health in Boston. Minutes will be posted at www.mmia.org within a few days.

January 26 – Cancelled

MMIA HOLIDAY/NEW YEAR NETWORKING PARTY 

This activity was cancelled due to not having a venue set as of the time of this posting. The board opted to propose a Summer Barbeque instead. Additional information will be posted in future editions of the MMIA eNews.

January 31 – 12-1pm
Open Call for Medical Interpreter Trainers
Are you an interpreter instructor, trainer or language coach? For more information please contact Vonessa.costa@gmail.com 
February 1 – 9-11am
MMIA Board Meeting

Quincy Medical Center, Quincy

Open to all members. For more information, please contact vonessa.costa@gmail.com
February 2 – 

MENTAL HEALTH INTERPRETING COMPETENCIES FOCUS GROUP

A national interpreter education collaborative is organizing four focus groups around the country, and is holding one in Massachusetts to discuss the competencies medical interpreters should have to work in a mental health settings and situations. We are recruiting providers who work with interpreters and medical interpreters with experience or training in mental health interpreting for this important project. There is a stipend of $100 for participating. For out-of-state members, a survey will be distributed. For more information please email iarocha@challiance.org
February 16

FEDERAL CLAS STANDARDS Training

MMIA is proud to announce it will be sponsoring several NetworkOmni’s Culturally and Linguistically Appropriate Services (CLAS) Workshops, the first being in Cambridge, Massachusetts. See press release at The program goal is to reduce health disparities by promoting equal access to quality health care through the provision of culturally and linguistically appropriate services. By the end of the one-day training, participants will be able to begin addressing and implementing the Federal CLAS standards and other cultural competence guidelines and requirements in their health care organizations. There is a limit of 30 participants and certificates will be provided. Space is limited, so if interested, contact Marzena Laslie, MMIA Administrator, at mmiaml@aol.com.

March 9 – 5:30-8:00pm

MMIA Regional Meeting

Massachusetts General Hospital

Come join your fellow Boston region MMIA members and see what we can do for you. Bring a friend or a question. Let us help you find some answers to what you always wanted to ask about the MMIA and/or medical interpreting. Out of State members – join by phone. For more information, contact Yoshie Ng at Yoshie_ng@hotmail.com 
National Initiative Announced to Help Hospitals Better Communicate With Patients Who Speak Limited English 

Boston Medical Center (BMC) and Children’s Hospital of Philadelphia (CHOP) completed the pilot to test a newly developed set of quality improvement measures for language services as part of a national program to improve the quality of health care provided to patients with limited English proficiency (LEP). The program selected 10 hospitals nationwide (http://www.speakingtogether.com/profiles) which have already started to participate in a high-level learning collaborative aimed at helping hospitals develop tested language services programs that provide more effective and timely communications with these patients. For more information go to: http://www.speakingtogether.com
NEW YEAR - NEW WEBSITE FEATURES
Resume Posting

Now you will be able to post your resume online in your profile section so that potential employers can view more information in the Interpreter Directory, including your resume. We think this feature will facilitate the recruitment and hiring of medical interpreters in Massachusetts. (Please save as: John Doe resume.doc - or in pdf format.) Only corporate members will have access to your resume. Please take advantage of this great new feature to enhance your chances of getting called for new job opportunities. Questions about this new feature, please send to Marzena Laslie at mmiaml@aol.com 
New Corporate Member Section

The MMIA has developed a new corporate section providing corporate members with the ability to post job opportunities, post training program offerings, and utilize the Find an Interpreter Database for recruitment and hiring purposes. They also have sample job descriptions and other tools coming soon. Please Cristina Perazzo, MMIA Corporate Member Liaison, suggestions on how we can meet your needs better at Perazzo_cristina@yahoo.com
Monthly Uploads
Don’t forget that every month we are updating our Latest News section with new reports and relevant information. This month you will see uploaded the MMIA Strategic Goals, which were presented at the Annual Conference, and the MMIA Salary Survey, which provided some very interesting initial comparison data never collected before. We are also uploading the American Council for Teaching of Foreign Languages Oral and Written Proficiency Guidelines, the most utilized in the country. These are very useful tools for interpreters, managers or trainers trying to assess language proficiency levels. Upload them to your computer now from www.mmia.org . Consider this eNews as a reminder to see what’s new on the site. 
MMIA HAS A NEW VICE PRESIDENT

We are saddened to say that Allen So has decided to resign his position. Allen So has been involved with the MMIA for many years and has probably been the member who has held a position and been an active Board member the longest. He deserves our applause. He will continue to be involved and help in other ways. We will be having a go away celebration for him at our next MMIA Board meeting, which he is kindly hosting at Quincy Medical Center. On the bright side, Lulu Sanchez has accepted the invitation, and as delineated in the By-Laws, the Board has voted and appointed her to be our new Vice President. Please join me in congratulating her on her new appointment! 
AUSTRALIAN INTERPRETER SIGN

Some of you might have seen the Australian sign for interpreting included in a previous edition of eNews. Australia responded to an MMIA inquiry about usage of the new signage: 

“We are very pleased that the symbol has been noticed internationally, and would be more than happy for it to be adopted in other countries. Digital versions of the symbol are available for download from our website: www.voma.vic.gov.au . The website also contains .pdf versions of the resources that we have developed to support the Interpreter Symbol and the Victorian Interpreter Card. The Interpreter Symbol has been tested in accordance with Australian Standards for public information symbols (AS 2342), but has not yet been tested for ISO certification. This is something that we are considering doing in the future.” Emily Cull, Victorian Office of Multicultural Affairs, Department for Victorian Communities                

MMIA HIRING SPECIAL PROJECTS DIRECTOR

The MMIA is looking for a professional member with grant writing experience and project management experience to oversee our future grant funded projects. The MMIA Board has great ideas for projects that will surely advance the profession and benefit the underserved populations we work with. If you are interested, please contact Vonessa Phillips at Vonessa.costa@gmail.com 

HEALTH LITERACY 

As a medical interpreter, are you familiar with health literacy movement? The goal of this movement is to improve health care access by lowering the register of oral and written communication with patients. Many agree that discharge instructions, for example, that cannot be understood by the average patient due to a high language register are of little use to the patient. 

Some organizations actually require a source text to be adapted to sixth grade reading level in English before translating patient materials. There are many ways to improve health literacy in your facility, and thus help overcome disparities in health care through effective communication. How is this relevant for medical interpreters? 

Well, many interpreters find themselves changing or adapting the high register of the provider so that a patient with lower literacy can understand the message in lay terms. This is a problem that interpreters face daily, and although the MMIA Standards of Practice recommends against register adaptation, it is a strong temptation for interpreters as it is easier than the intervention of requesting the provider to lower the register. 
For more information on the health literacy movement, check out the Health Literacy Program Video - Low Health Literacy: You Can't Tell By Looking, an 18-minute video. To view the video, select from the following links: Please note that your computer may need to install new software to actually view the video): Low Health Literacy (home -- e.g. dial-up modem) 
The American Medical Association also has a health literacy toolkit that is highly recommended at http://www.ama-assn.org/ama/pub/category/9913.html
ARTICLE
Massachusetts Could Serve as a Guide in California’s Health Insurance Bid, New York Times
http://www.nytimes.com/2007/01/10/us/10mass.html?_r=2&ref=health&oref=slogin&oref=slogin
Warm regards from the MMIA Board!
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